
ililfiffitffi lilll lllll llill lllll llil llllill
I

tsp sBNSt,sBNSPBBNSP sBNSP et BNSP sBNSP sl
;; 

-ffd;u6d&;ad-*.eq
TBNSP gBNSP HBNSP g BNSPflBNSP'9BNSPfiBNS
!ad;;-dG

ISP fi BNSP {BNSP g BNSP flgISSq g}AH T DNI TJ
--*dad;-fr

IgT.IiP gBNSP gBNSP gBNSPgBNSP gBNSP gBNS

i$trfiri$s'trrt$Hn"rTsptrffrftTH'B"t$sFEil'fi sFE"I
;";;A-d; 

-A-d;d"A-,d 
dol*

t-Els3 H 
grsS gg*s3 ggr*q *AN3 ggalt3 331s.

,ff ggf ls3 ga$3 rgr$r gsl$3 gaNs: ggN-sr gJ
T BNSP g BNSPflBNSP flBNSP flBNSP f,BNSPABNS
-&'#; u;-tu-fr Badd;.d*Iru6
ISPgBNSP gBNSP UBNSPgBNSP EBNSIgBNSP gI
;; *A-d;;C-& ss.il6w**

!.Hrsr *gN3 gg*s3 xgN-sr H B-$r sg*sr s"Hls"

F3 EANSS'gPAISI HAISS ggl*$l gm$3 sPAI$j si
TBNSP gBNSPKBNSP gBNsP RBNSP EBNSP gBNS
-a_fr& dade q&dm bdg'ud'
FS XIN$3 EAI$3 gpls3 g q|Lsr gpNs3 g af i-sr HJ
I NNSP g NXSP gBNSP SBNSP'g BNSP SBNSP gBNS
;;_J; 

"*ffdfrdad;*.*reK"

rffi sBNsp-gBNSI sBNSP s BNip UBNsI'EgNsp Et
::.;d;_J; 

-AdAs"ng4.*u@{ru
TBNSP SBNSP gBNSP flBNSPEBNSP fiBNSP RBNS
";'d; 

*a-d; eada ds.*",

IqP gBNSPgBNSPgBNSPSTNSP gIBNSP gBNSP gI
;;;;_;-a *;-#;a;dc **tu

iEr.liFssxrsp E BNSP sBNsPfi BNSP s BNSP s BNS
";_#;;a-d;*ad-6.ntu-,SP fl RNqP fi BNSP g BNSP fl BNSP gBNSP fl BNSP 9II
,Y: *i_J; ..&-d& dG tuE ,*qru
istlsrElat$g s p Sr x#sl * pli"g gglsr H DN,
isp snNspsnNsp dBNSP sBNSP'gBNSP sBNSFfil
;; dA_#fr d6da &aruE a@tu
r-nxr(p snNrsp SBNSpSBNSP $BNSPSBNSP fiBNs
-;;;; &A-i-; etuNc a'd@B
rspsAN(tsnr'JspdBNsp FtBNSPS BNSP sBNSP sl
;; dffdA d6-d6 eBE--" 4e@

f CNsp ssNsp f,BNSp sBNSP EBNSP fl BNSPSBNS
-i'J;;;;-;hA-dd d*tus

tspsRrrrspABNSP gBNSPfiBNSP gBNSP BBNSP FI
!";ka_d;;ffd& @*dqh*dre

rlAiss'ssN3 HHlSs EsSs PPAIS3 sg\l$I H&S^
ISP * BNSP fi BNSP fi BN$I] gtsNSP H gIH gg|Is3 g1
;;;&_d&btud;d5..*
iRK{p fliNSF ssNsp sgNsp'flBNSP SBNSP fiBNS
"A_#;d&-#6 

aadE dsnrudr

'sps sNsp s grrlspgBNSPaBNSP gBNSP flBNSP 9tt;";;6_d&-ad; d"^.*s&.*ru
isr.lip ssr.rsp sBNsp sBNsPsBNSP EBNSP sBNS
;a'#: *a_;-;&ad@ dstud'

ISP gBNSP gBNSP ABNSP BBNSP gBNSPgBNSP'gI
5;;ff#a;Ad6;sea€s5rllru

T RNSPflBNSPSBNSP gBNSP'fl BNSP EBNSP gBNS
"a-;;& 

bAd& Aqdd b5ru.-

ISP SBNSP gBNSPgBNSP g BNSPgBNSP SBNSP f,I
;;-ff.;;s&d-. F*5fu- *5

rRNSP gBNSP gBNSP gBNSPgBNSP HBNSP gBNS
"a#;;a-d& sadtudRtu,F
rs3 g sN3 ngs3 FENI g EIJ$3 gAl$3'S LS:B rJ
i[xrr *[rsr fl $isr g]atsr s Er$3 s qNsr s]als"
ISP SRN]SPfiRNSP SBNSPgBNSP gBNSP gBI.{SP gI
;"; 

-G-d-e*ad; 
*s"*s ss-D

TBNSP gBNSP HBNSP gBNSP EBNSP gBNSPHBNS
";-d;bad; 

sd-*deu'.,iln Ekry-.c^ru"' scl*r

rs3 ggl$r g qll;3 g3aJsr Hgl*s3 raai"sr x D"N3 HJ
TBNSPgBNSP flBNSP EBNSPffBNSP gBNSP fiBNS
;fi#; 

-ffd* 
*tudry' tuqru{t

,6T ggNSI BSNS g B,NB g AN3 H 
g\$3 9 D"NSS gJ

I NTSPUBNSP gBNSP gBNSP'EBNSP flBNSPflBNS
"A_d&'A-de tuadE! 4q'fu4
S3ED"N$398.\$ISAIJ.STgD"ISISPILSSTSALSSgJ
IBNSP gBNSP gBNSP gBNSP'SBNSP gBNSP fiBNS
-a_d&*ad;

IqPg BNSP H BNSPgBNSP gBNSPgBNSI gBNSP flI
;;;;-i-; *Gd; s6^I*' tuG"''E

I BNSP fl BNSP g BNSP f,BNSP gBNSP g BNSI g BNS
;A_S; 

-a_d; 
dad* nEBfrm

sp aBSip s gNSl sgNsl qBrusp sBNSP sBNSP fi t
.:.;;&-;; 

-Ail{! 
bd@nsd

I BNSP gBNSP gBNSP flBNSPgBNSP trBNSP 9 BNS-a-;; !ad;;u--'b'&-&e
ISP EBNSP gBNSP BBNSP gBNSPBBNSP gBNSPgI
;; *;_dfr dad;;o"*ryn s*tq

lg|Lsr s ss3 ssN: HSNJSS sAf Jp3 *ANS3 g&\IS'
:SP EBNSPEBNSPgBNSPSBNSP gBNSP gBNSP fiI
;; 

-a-d-6 
Ead; 

"*urud 
e.eru'eqrue qqruq ds

IBNSP g BNSP g BNSP gBNSP g BNSP g BNS! F DISS.&#;;&_]i;ilads deo*a
ri-psnrrlspxsNsp SBNSPSBNSP HBNSP BBNSP sl
;"; 

-a-;; 
*ad-! dstum d.**

T NTqSP g gNSP T BNSP gBNSP FBNSP gBNSP FBNS
-A_#;ua-i-;;Add! de'fubd

Lsp s AN(p ssNSpSBNSP s BNSP flBNSP R BNSP sl
J;-ffJ& -&-d;-Ad; 

d.*ruq

lplsgggr$:gsrlsrgg*s:gRrLSss&rls&g&lis"
wsnxlsrFsNSD stNSp ssr.Jsp sBNSPSBNSP SI
;;*;_fr-&;ad& -l*,4duBru
l$Jsg geNr g prLS: s aNr H sr$r g aN$J H sls.
tp3 ggNsS gglLSS g gNsS gaf sI E gsg glNl gJ
IRNSP qBNSP gBNSP flBNSPSBNSP g BNSPg BNS
"aa;i;;6-d- 

r;dDddfrs

iw ssNip s nrusp rBNSP SBNSPS BNSP flBNSP sl
:y.: ; 5'#; -;_#; -6-&-; d 6_tr& &a dd 6 i*,ru-j a,

i[mr g]a$: xgftsr ggtlsl g"LNst rgxst g uLS.
ISPgBNSP gBNSP EIBNSP EBNSP'gBNSP BBNSP gI
;; bffd# sad; sqlas *.-ru

I RNSP g BNSP g BNSP gBNSI g BNSP g BNSI fl BNS
"5;"; *&-da s;HE;*=frd
rs3 ggaJss grhls: 5gf$3 xgNS g e*s3 x3s$l gl
T BNSP g BNSP g BNSP g BNSP gBNSP'gBNSI gDNS
;&_-;I&6&dedd'4hd*frF ddtuE bd'e^. sdry
ISPfiBNSPEBNSP gBNSP RSNSP EBNSP gBNSP fli
;; ea-&-; &6dd sa4E" bqsG dd.rud bq-fud, ss

!gs3 gplLSS fl alls: g gf l"s3Ygf $3 rHl$3 PghI".
SP 

'IRISSPgBNSPABNSPgBNSP 
gBNSP gBNSP H}

;* ia_;-; rad.* &s.fud' sq.^

T BNSP H BNSP gBNSP ABNSP'RBNSP gBNSP EBNS
";_d;da_de 

cadm ketud

rssg BNSS s s.lsS geaH sra$3 g grys3 *Pll$3 HJ

lgris3 xgr$3 sgh$3 ssNsl g Drl$3 XN3 g gN$.
ISP gBNSP gRNSP gBNSPgBNSPWBNSPgBNSP FI
;;-a_darcd

!g*s: ggtLSS gal$3 s ss3 HgxsS xg*s3 ggs"
- ts! E&r$! s}_xis! B.EAI$3 g$$3 g LNFS g gN)I gJ

IBNSP 
'IBNSP 

E BNSPABNSP EBNSP trBNSPgBNS
-a_J; 

-a-d;6Adm*Btum
'(p s BNSp s BNSP FBNSP c BNSP s BNSPfi BNSP s I
--* 

;'4 ;:"ii' * 5"'-;"; * a-d* b a-d; * q ru* E d 
'qd 

;$

ltxs: ggN: g RlLsS g aN-sr g gN-s3 x D"s3 gg\Ip"
i(p sRNsp ssNSp sBNSP fiBNSP sBNSP PBNSPfiI
ii; da-d-; *ad-, dlRn'fun'*|a-",

1BNSP gBNSP gBNSPSBNSP gBNSPSBNSP BNS-;-;;u&d;&-arud as--ud
F3 ggNS gsNl g P|SS X gI)$3 EA\{s3 ggtsS Hl
I'RNsI, gNNsP xnNsp EsNSP gBNSPgBNSP SBNS
";;";;;-d;radn6*e-^mi\t, ABNip.s BNSP sBNSPfi BNSP xBNSP aBNSP sl
i;; 

-a_*-;;Ad; 
d"n!-d&dru

igNsr *!Nr g B-*q g$Js: *,9!$3 s gN's: H slls;
i(p snNsp aBNSP gBNSP FBNSP flBNSPgBNSP'gI
;; ;a_#; t6--.i* aadm seril

fnNsp gRI{sp gBNSP A BNSP A BNSP gBNSP qBNS
"ad& 

h6-de dadshs-etr

rs: gar$3 ggaJsg s3hks3 ggf Js: fl gNs,3 g$Jp3 Bl
r3r$3 g3t$l ggNS HH\{-s3'g g*s3 Sgr$3 ggNs,
sp sRNSp*iAN(p agNSp snNSp EBNSP sBNSP KI
;; EGd; E6d& l*^ruE eq!*

f nN(p:gRNspg|BNSP RBNSP gBNSPg BNSP fl BNS
-ffd;ffis6ilss**ffiE

Isp E4isspgBNSP B BNSP BBNSP ABNSP gBNSP UI
;; ;;';"; *a-d; E6dn6 dlrrud

fnwsp sRNsp K BNSp aBNSP s BNSP sBNSP fr BNS
-AJ;L6_ff; *&dddB:*d

ISP fi BNSP F BIJSP fi-BNSP BIJSP g EN$P g"D.*N$3XJ

fiilffi Hfrffi sssuft r[aEgsgH'stffi ffi si"
IqP g BNSP g BNSPgBNSI9BNSP gBNSP A BNSP gI
5;tra_#; *fr_ff; Mad-rbEr'*d

lgNs: fl IAIS3 g Bf LSS 
ggllsl Sg\I$3 g $H ral$"

ISP E BNSP A BNSP fiBNSP sBNSP SBNSP fiBNSP FI.Y: ;.;*^Jlv; ;.,;'-;;; * td& * ; d€
IBNSPgBNSP gBNSP gBNSP *BNSP gBNSPgBNS
-ff#; 

-ffd; 
ead*duru*

LqI'EBNqP g nNSp gBNSP a BNSP gBNSP fl BNSP gI
;; *&_#A!&d& ssrus'deil*
IAsr *Als:'s$rksg g#rss ssa$: fl34ls3 Hlal$'
r(p snxlsp sRr.lsp flBNSPSBNSP'SBNSP gBNSPsl
;;;a-;-&dad
isrssp ssNSp sBNSP'qBNSP SBNSP flBNSPflBI{s
ispk-trit$HB NSHBfiSpU"ffI{sFH'fl 

'IisPHfrtTSE"i
''yS ;'C*'-:t* L;--;; b;-d; o&-d; 6ad& d"*.q6 es

isaJ$r ggt$r EgN$r g Dus: slN: HPAI$: gaxs"

FS SSAI$3 gA\$r g$l$3 gnalsS gla{$3 Egl$3 gJ
f AxIsp nnNJsp flBNSP gBNSP gBNSP fiBNSP f,BNS
-ffda e6_d6q;'ruG e"^fr.'

ISI' SBNSPHBNSP gBNSP gBNSPflBNSP gBNSPflI

rfiffi Hfrffi HsNtrssffi H'eS*sar$trH'$3;
ISP g BSSP'E RNSP SBNSP EBNSP gBNSP fi BNSP gI
-"; -4.;."; 

f,a_d; aad; d6II'a

IBNSP T BNSP gBNSP'g BNSP.g BNSP ts BNSP EBNS
-ff#; 

-ffd; 
dd@m dll*rlfun

rs3 Pg\Jsr gaN$3 g sN3 g$$: xga$3 gglLsS xl
tSaLSr H H|LSS gA\Isl g E IJ$3 Xgf $3 g gsq *gNs.
rsP s BNSP E DNS! I BILS: g3|l$3 g grSS H 

ql$l gi
isr3*Hsffi saffi H'${srHfNssgstssg$S{
'sPs BNSP nBNSP s BNSP s BNSP EDNSX g.BJ\S! *J;; *A-d; EAd-" &*ru-" Eq
TBNSP g BN,SP gBNSP.gBNSP gBNSPRBNSP EBNS
;;'#; da-;-;badBdtetus

LspsnNsp gsNspsBNSP EBNSP fl BNSP H BNSP *l
.i; eA_;; da-it& d*6i.6 **.'$

rg\$l ggal$3 gsNI sglJ$I Bsrs* SRSREETS^
5r geNr ggrsr H"gtsr Bg[tsr Hguss x EN$R gJ

d*r ggryss g Er$l rmsg glasi Hgsr sglls.
IqP ERNSP H BNSPg BNSP flBNSPgBNSP gBNSPgI
-";*ffd&;;-;-; 

eadE! b"*,*

IBNSP EIBNSP gBNSP flBNSP gBNSP g BNSP E BNS
-a'J; da-d;;6ilc&'-frs

15p 93515p a BNSP I BNSP s BNSP I BNs! SINSI Blq"Atua_d& dAqs edd*;n d{dtu

isNsI rgf$r ggfl;I ggrj$I g B*rst H 
p_bl"Sl r tN.

rs: *sNs: Esls: gghls: saNS g qs3 E slLSS xJ
inrsip snxispfilBNSp SBNSPdBNSP'gBNSP sBNS
'ff;i'; -a_dtud&dd" 

d&tud

BADAN NASIONAL
SERTIFIKASI PROFESI

I N DO N ES'A N PROFESS'ONA t
CERTI F I C AT I O N AUT H O RITY

301 1086

SHRTil FI KAT KCINfi PHTffi NSE
CFR T//FIGAT€ QF CQMPETHtrStr

No. 85310 4410 0000198 20L6

Dengan'ini menyatakan bahwa,
Ihis fs fo Certify thst,

HANNARU JATI /

){*. Reg" T'lK 0X3 Sfi1$8 2il3"6 ' \

\

Telah kompeten flada bidang
. ls cornpsfsnt in ffte #reo */;

Pengelofaan Layanan Tekndbgl lnforrna$i
fut * n sgrsmeff t Of ft$orm *t iCI n T s stl' n o t * g y .$ervfces

Dengan KualifikafilKompetensi :

w it tt Qu a t ificsti o n /ta m pete n cy :

TIK"$M02.004.01

TlK.SM0?.{I03.01

TlK.SMo[,0{lgl.0L

TIK.SM02.$11.S1
\ T|K.5M02.{11?.01

TlK"SM03.(}{16.{}1

Sertifikat ini berlaku untuk Ztdtla) tahun
' Thrs cerflficsfibn is v*lid fsr Z{two} years

,,- Jakartft, 741 08{201S

Atas nama t On Behalf Of l BSISP

I n d o nes lcn P r af e s"sion s J Ce rt if i c s t i * n A uffi sn fy
Lernbaga $er"tifikasi Profesi LPK lnixindo

ional Certilication
Ir$Itf lff4$r; .-

idffidffid,ffiTdfi$BT&&udffiHdtr spg xg\{$: gglsr sBNSP sBNSP qBNSP'SBNSP s I

t&*#ffiH$ffi{w;;d&-tu-fruad

*{f

LPK lnixindo Sody



I

a

Daftar Unit Kompetensi

trsf of Unit{s} of Competency

{

/
I

\

HANDARU JATI
Tanda tangan pemilik

f Signsfilre af holder ]

Jakaira, z4l0sla0t6
Atas nama { On Behalf Of } BNSP

I n d o nesfsn P r ofe ssional Ce rtif icati o n A ut h o rity
Lernbaga $ertifikasi Profesi LFK Inixindo
LPK lnixinda Prafessional certification Bpdy

TfiUSTOFA

Manajer Sertifikasi
Cerrficcffon Manager

l

No.
Kode Unlt Kurnpetensi

{ode,of Compete ncy IJ n it \

Memherikan
/

Judul l.Jnit Koinpetensi
tJnit

Pelayanan Tl Sesuai
Dijalankan

Providing lT Services to FtT your Business The Run

L.

\

TlK.SM02.004_CI1"

2. T1K.SM02,003"01
ft4*ny&diakan Layanan Berdasarkan Tingkat Tingkat

Tertentu.

Mernberikan Pelayanan produk*produk Teknotogi-
,) .- lnforrnqsi Sesuai Kebutuhan Bisnis

Providing Services tnfo rmation Technology prodr,mfs

n,4lrspr wfe $usrness tveeds
Menetapkan Resolusi Dan Masalah Terhadap seluruh'', Aktivitas Seluruh Siklus Hidup Tl
Estabttsft fresolution Ahd Problem$ Of WholeAcfivities

%_Fflirp tT!,iIfSy*
Mengelola lnsiden Yang Terjadi ,

_ .- Yanagjng.tn,r;ilents TfEgt Hgppene$

3.

4.

TlK.sMAZ.00g,0t

T1K.5M02.0LL.01

:
6.

T1K,5M02.0L2.01,

T1K.SMCI3.006.01
Memantau Pelayanan Prosedur Tingkat Lfryanan

Yatchlng ,e.rvices of procedures leve I serfvce


