
 

UNIT XI 

I’M SORRY, SIR 

 

 
 

1. LET’S LISTEN 

 



 

 
 

2. LET’S LISTEN 
 

 
 

 
 

 



 

3. LET’S LISTEN 

 

Listen to the conversations again. Write down the reason for the problem (if mentioned). 

Write down what the server offers to do. 

 Reason for Problem mentioned Server offers to…. 

Conversation 1   

Conversation 2   

Conversation 3   

 

 

4. LET’S LISTEN 

Listen to 4 conversations at hotels. Look at the numbers and write the number. 

 
Conversation  _____        Conversation  _____ 

 

 
Conversation  _____        Conversation  _____ 

 

Listen again and answer the question. Circle Yes or No. 

 Does the guest accept the apology? 

Conversation 1    Yes  No 

Conversation 2    Yes  No 

Conversation 3    Yes  No 

Conversation 4    Yes  No 



 

 

5. LET’S LISTEN 
 

Listen to the conversations and identify who the speakers are and what the reasons/ 

problems are for the apology. 

 

 Speakers Reasons/ problems 

Conversation 1   

Conversation 2   

Conversation 3   

Conversation 4   

Conversation 5   

Conversation 6   

Conversation 7   

Conversation 8   

Conversation 9   

 

 

6. LET’S LISTEN 
 

25 Minutes 

           MLTR 
 

After sometimes, I’ve finally ________ up my mind 

She is the girl and I really want to make her mind 

I’m   ___________   everywhere to find her again 

To tell her I love her and I’m sorry ‘bout the things _________ done 

 

I find her __________ in front of the church 

The only place in town where I didn’t search  

She looks so happy in her __________ dress 

But she’s crying _________ she’s saying this 

 

 



 

 

*Boy I missed your kisses, all the time but this is 

 25 minutes too late 

 Though you ___________ so far 

 Boy I’m sorry you are 

 25 minutes too late 

 

_________ the wind  

I’m going home again 

Wishing me back to the time  

when we _________ more than friends 

 

But ________  I see her in front of the church 

The only place in town where I didn’t search 

She looked so happy in her wedding dress 

But she cried while she was saying this 

 

* 

 

Out in the street 

Places where hungry __________ 

Have nothing to _________ 

Inside my head 

Still I can hear 

The words she said 

 

* 

 

  


